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PROBUS MEMBER
BENEFITS SCHEME
NEW ZEALAND

The Probus South Pacific Limited Member Benefits Scheme offers members

exclusive discounts from a variety of participating businesses. All you need to

do is present your Probus South Pacific Limited membership card.

Keep your membership card handy and use it when you go into a store, book

accommodation, or organise a social activity with Probus Member Benefits

Scheme Partners. Simply present your card or quote the relevant code

number.
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The information provided in this publication is of a general nature only and

should not be considered as a recommendation or endorsement by Probus

South Pacific Limited (PSPL) of any of the products, services or advice referred

to in this publication. PSPL recommends that Probus Club members (or any

other person relying on the information in this publication) undertake their

own enquiries to determine if a product, service or advice is suitable for them

before purchasing. Persons considering these offers should review any terms,

conditions or disclaimers that may be applicable. Probus Program Partners

and Membership Benefit Scheme Partners acknowledge that they are aware

of, and undertake to comply with, the provisions of any applicable legislation

in relation to false and misleading advertising or statements and unfair

contracts and practices. PSPL negotiates these exclusive offers on behalf of

Probus Club members and may receive a commission or payment for

advertising costs from the sale of some of the offers outlined in this

publication. PSPL accepts no liability for any of the products, services or

advice being offered.
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TRADE TRAVEL
Since 1992, Trade Travel has been creating lasting

memories by offering wonderful holiday

experiences to Probus Members.

Join a Tour - If you would like to travel with a

group you can join in with other like-minded

travellers, have some fun, meet new people

and discover new places.

As a proud Gold Probus Partner, Trade Travel continue their support as a

member of the Probus Members Benefits Scheme. To see our touring

program click here.

Unlock Credit for Your 2025/2026 Probus Group Departure:
Explore the World with our unbeatable touring options, short breaks,

extended tours AND now holiday packages and cruising!

Exclusive Trade Travel Gold Partner Offers:
Book your 2025/2026 group tour with 20 or more passengers and receive

$500 for your domestic group or $1000 for your international group, to

be utilised as a discount or added inclusion to your tour. Quote code

TTG025

Save $100 per person off any Trade Travel Public tours in 2025 with a

minimum duration of 10 days. Quote code TTP025

Phone: 1800 034 439 | Website: www.tradetravel.com.au/probus-clubs

Email: bookings@tradetravel.com

Club Tours – Trade Travel will create an itinerary exclusively for your Club.

Cruising – A myriad of fabulous cruising options for individuals and groups.

Holiday Packages – the world is your oyster and Trade Travel will look after

every detail for your dream holiday.

https://www.tradetravel.com.au/probus-clubs
https://www.tradetravel.com.au/probus-clubs
https://www.tradetravel.com.au/probus-clubs
https://www.tradetravel.com.au/probus-clubs
mailto:bookings@tradetravel.com


THE TRAVEL WAREHOUSE

The Travel Warehouse offers the best touring

and cruising deals. Specializing in special

interest escorted tours worldwide, they

provide unique experiences like Gardens of

Europe, African safaris, Tastes of Tuscany,

and more. With excellent customer service,

competitive pricing, and a variety of travel

options, they strive to give clients true value.

The program also offers dedicated support and the opportunity to earn Cash

Back on personal travel. Explore the world with The Travel Warehouse and

enjoy unforgettable journeys.

Terms and conditions apply. Please identify yourself as a Probus member

(quoting your membership reference) to ensure you get your discount.

AUS Phone: 1800 008 078     NZ Phone: 0800 356 728

Email: info@travcorp.co.nz Website: www.thetravelwarehouse.net

MILLENNIUM COPTHORNE
AND KINGSGATE HOTELS

Millennium, Copthorne and Kingsgate Hotels in

New Zealand can introduce you to many

fascinating destinations in this amazing

country, from Bay of Islands in the north, to Te

Anau the south. Enjoy Auckland, the vibrant

City of Sails and its outstanding sights and

attractions, or explore further afield and visit

the capital city Wellington or such memorable

destinations as Queenstown and Rotorua, with

every region offering unforgettable things to

see and do.
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https://thetourcompany.net/
https://thetourcompany.net/
mailto:info@travcorp.co.nz
http://www.thetravelwarehouse.net/
https://www.millenniumhotels.com/
https://www.millenniumhotels.com/
https://www.millenniumhotels.com/


20% off the fully flexible rate when booking online –

www.millenniumhotels.com. In order to benefit from a 20% discount all

bookings must be made online and 'Probus' entered into the Promo/Offer

Code field. From time to time there may be additional offers to Probus club

members.

Website: www.millenniumhotels.com
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With 140 resorts in Australia and New Zealand, Mantra Group Hotels and

Resorts offer accommodations for every taste and budget.  Explore major

cities, scenic routes like the Great Ocean Road, Tropical North Queensland

and New Zealand's North and South islands. Choose from our three brands:

BreakFree, Mantra, and Peppers. Probus members receive up to 50% off at

selected properties via Departure Lounge, our exclusive website. Find

discounted rates for Peppers, Mantra, and BreakFree accommodations up to

12 months in advance. For the best deals, book for 3 nights or more, search

in advance, and watch out for our monthly special offers.

To search and book, visit www.departurelounge.com.au. 

Your access code is: PROBUS

MANTRA GROUP

GOLDEN CHAIN MOTELS

Golden Chain Motels is Australia’s largest motel

chain with over 300 motel, hotels, B&B’s and

cabins nationally. 

Offering Probians a 10% discount off the rack

rates at every location.

Phone: +61 2 9211 2377 

Email: email@goldenchain.com.au 
Website: www.goldenchain.com.au 

http://www.millenniumhotels.com/
http://www.millenniumhotels.com/
https://www.departurelounge.com.au/
https://www.departurelounge.com.au/
https://www.departurelounge.com.au/entrance/?returnUrl=%2f
https://www.goldenchain.com.au/
https://www.goldenchain.com.au/
mailto:email@goldenchain.com.au
mailto:email@goldenchain.com.au
mailto:email@goldenchain.com.au
https://www.goldenchain.com.au/
https://www.goldenchain.com.au/
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MBS FINANCE
Probians have exclusive access to a wide range of excellent discounts and

terrific deals. You can find all the details on our website here: 

https://probussouthpacific.org/pages/travel_insurance_landing_nz_new

PROBUS TRAVEL INSURANCE

Travel Insurance with Allianz Partners
As kiwis, we love to travel! Even the most carefully planned travel experiences

can go unexpectedly wrong. Regardless of how careful you are, it is important

to prepare for the unforeseen so that despite what happens, you can get on

with enjoying your trip, knowing that help is only a phone call away.

Probus South Pacific Limited (PSPL) has partnered with Allianz Partners New

Zealand to provide travel insurance to Probus Club members.

We offer two international plan options:
The Essentials plan: Restricted benefits and lower policy limits

The Comprehensive plan: Higher limits and extended benefits

International policies offer the following standard policy features:
Selected cover* for epidemic and pandemic diseases such as Covid-19

Cover for medical and repatriation expenses

Emergency assistance provided 24 hours/7 days a week

Replacement cover for baggage items less than two years old

Dependent Children under 21 years covered at no additional charge

Rental vehicle excess cover

https://probussouthpacific.org/pages/travel_insurance_landing_nz_new
https://probussouthpacific.org/pages/travel_insurance_landing_nz_new
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You can also ask us for the following:
Increased cover for specified high-value items (Comprehensive only)

Cover for pre-existing medical conditions (Comprehensive only)

Your request will be subject to assessment, and if accepted, an
additional premium may be payable.

We offer two domestic plan options:
The Comprehensive Plan

The Cancellation Only Plan

Domestic policies offer the following standard policy features:
Selected cover* for epidemic and pandemic diseases such as Covid-19

Cancellation of Journey

Medical, Emergency Dental and Funeral expenses (Comprehensive only)

Personal Baggage (Comprehensive only)

Rental car excess cover (Comprehensive only)

*There is no cover for claims directly or indirectly arising from or caused by

You commencing Your travel against the New Zealand Government's advice or

against local government advice at Your overseas destination.

*There is no cover for lockdowns, changes in government alert levels,

quarantine or mandatory isolation applying to a population or part of a

population. As with any travel insurance, disinclination to travel due to fear or

change of mind is not covered.

You should consider the full Policy Wording(s) before making any decisions

about this travel insurance policy.

Terms, conditions, limits, sub-limits, and exclusions apply, and these are set

out in the Policy Wording(s).It is your responsibility to read and understand

the Policy Wording prior to buying your insurance with us.



8

Click here to view the International Policy Wording or the Domestic Policy

Wording. The Policy Wording(s) detail the benefits, terms, conditions, limits,

sub-limits and exclusions available under each plan option.

The New Zealand Government recommends that all travellers obtain

comprehensive travel insurance.

Click here for further details.

Click on the above image to get a quote online or visit the link below:

https://www.probussouthpacific.org/pages/travel_insurance_landing_nz_new

Insurance Claims
To make a claim, please click here to be taken to the online claims portal.

As part of your claim, you may be required to:

1. provide supporting documentation such as original invoices, receipts, and

other vouchers relating to your expenses or loss

2. produce your policy details

3. provide all the information we require so that your claim can be

considered

You can also lodge your claim by calling Allianz Partners on 0800 800 048 (+64

9 486 0048 from overseas) and by submitting the fully completed claim form.

When you call, Allianz Partners require:

1. your name

2. your policy number

3. details describing your emergency

4. a contact phone number, including an area code

https://salesportal.allianzpartners.co.nz/legal/HAPLPW_1220.pdf
https://salesportal.allianzpartners.co.nz/legal/HAPDPW_1220.pdf
https://salesportal.allianzpartners.co.nz/legal/HAPDPW_1220.pdf
https://safetravel.govt.nz/
https://www.probussouthpacific.org/pages/travel_insurance_landing_nz_new
https://www.probussouthpacific.org/pages/travel_insurance_landing_nz_new
https://claimmanager.co.nz/aga/agreement
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You may lodge your claim with the supporting documentation whilst travelling

or upon your return to New Zealand. If you require assistance while you are

away, please call our Emergency Assistance Team.

Contact Allianz Partners

Freephone within New Zealand
Phone Number: 0800 800 048

To Call From Overseas
For our Customer Care Team, Medical Assessment and Claims: +64 9 486 0048
For 24 Hour Emergency Assistance, reverse charge call through telephone

operator: +64 9 486 6868

Email
Customer Care Team: help@allianz-assistance.co.nz

Claim submission/additional information: travelclaims@allianz-

assistance.co.nz

Post
PO Box 112 316, Penrose Auckland 1642

This insurance is issued and managed by AWP Services New Zealand Limited

trading as Allianz Partners and underwritten by The Hollard Insurance

Company Pty Ltd ABN 78 090 584 473 (Incorporated in Australia) ("Hollard").

Financial Strength Rating and Overseas Policyholder Preference
Disclosure Notice
The Hollard Insurance Company Pty Ltd has a financial strength rating of A-

(Excellent) issued by A.M.Best Company Inc. The rating scale in summary form

is:

 A++, A+ (Superior)   

 A, A- (Excellent)          

 B++, B+ (Good)            

 B, B- (Fair)                      

C++, C+ (Marginal)

C, C- (Weak)

D (Poor)

E (Under Regulatory Supervision)

F (In Liquidation)

S (Suspended)

mailto:help@allianz-assistance.co.nz
mailto:travelclaims@allianz-assistance.co.nz
mailto:travelclaims@allianz-assistance.co.nz
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Further information on these ratings is available here.

An overseas policyholder preference applies. Under Australian law, if The

Hollard Insurance Company Pty Ltd is wound up, its assets in Australia must

be applied to its Australian liabilities before they can be applied to overseas

liabilities. To this extent, New Zealand policyholders may not be able to rely

on The Hollard Insurance Company Pty Ltd's Australian assets to satisfy New

Zealand liabilities.

Allianz Partners Website | Privacy Policy
Probus South Pacific Limited (PSPL) ABN 38 726 423 979 has entered into an arrangement

with AWP Services New Zealand Limited trading as Allianz Partners for the provision of

travel insurance. PSPL does not provide any advice or recommendation on this insurance

based on any consideration of your objectives, financial situation or needs.

http://www.ambest.com/home/ratings.aspx
https://www.allianz-partners.com/en_NZ.html
https://salesportal.allianzpartners.co.nz/pdfs/APNZ%20Privacy%20Notice.pdf
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MBS HEALTH
Probians have exclusive access to a wide range of excellent discounts and

terrific deals. You can find all the details on our website here: 

https://probussouthpacific.org/pages/members_offer_member_benefits_s

cheme_partners_health_NZ

Probus Club members will receive a 10% discount on all Gold Health Products

online. Simply quote your membership number at the checkout.

Phone: 0800 777 377

Website: www.goldhealth.co.nz

GOLD HEALTH

For 20 years, Gold Health has been the go-to

provider of affordable, practitioner-strength

natural health products in New Zealand. With a

strong emphasis on senior health, they have

earned a reputable name among senior

communities. But Gold Health goes beyond

mere product sales. They take the time to truly

understand your needs and offer personalized

support, treating every customer with care,

empathy, and love, just like family.

https://probussouthpacific.org/pages/members_offer_member_benefits_scheme_partners_health_NZ
https://probussouthpacific.org/pages/members_offer_member_benefits_scheme_partners_health_NZ
http://www.goldhealth.co.nz/
https://goldhealth.co.nz/
https://goldhealth.co.nz/


THANK YOU
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