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Bilgola Plateau Probus Club 
Refunds and Payments Policy 

(Amended April 2024) 

 

Payments  
Some activities organised by the Club will require prepayment before a member is included 
in a booking. Where a date is set for payment, whether of a deposit, final payment or full 
payment, and payment is not made by the due date, no booking will be made for that 
member.   

 
When seeking expressions of interest in a tour/outing or activity, the Club may seek a deposit. 
This may be because a deposit is sought by the supplier or because it may assist in determining 
the number of participants at an early stage.  
 
As far as possible, where monies are collected by the Club, members are asked to make 
electronic payments to the Club’s bank account (providing surname, initial and event code). 
Receipts will not be provided other than for cash payments. 

 
Cancellations and Refunds   
The entitlement to a refund or credit on cancellation will be dependent on third party 
suppliers. 
 
The Club is not liable for any refunds or credits for any event where a member has booked 
to attend. 
 
If a member is booked to attend a Club event (such as a dinner) and is then unable to attend, 
the member should find a substitute member to attend in their place and advise the convenor 
of the change. If a member is unable to attend an event booked with a third party supplier, 
again the member should find a substitute to attend in their place subject to first advising the 
convenor of the proposed change (substitutions are unlikely to be possible for overseas 
travel.) Where practicable, and where time allows, the Club may aim to, but is not obliged to, 
find a replacement and/or seek a refund from a supplier but in no event will the Club be liable 
to refund the member.  

 
Free of Charge Offers  
In some cases, the Activities or Tours Officer or designated organiser may be offered a ‘free 
of charge’ (FOC) ticket or discount from the supplier. Any such offer or discount must be 
applied so that it benefits every person participating in that particular outing, activity or tour. 
Alternatively, any benefit such as a free ticket can be raffled for the benefit of the Club as a 
whole. 

 
Insurance Coverage  
Only approved activities will be covered under the Probus National Insurance Programs, 
subject always to the terms and conditions of the policies within those programs. These 
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activities include any event organised by a Club such as meetings, outings, tours, trips and 
interest groups.  
 
The Probus National Insurance Programs do not provide cover for cancellations/refunds nor 
do they provide cover for illness. They are not travel insurance and in no way substitute for 
travel insurance. 
 

Information about the Probus National Insurance Programs can be found in the Club 
Administration Section of the PSPL website at www.probussouthpacific.org.  
 

Surplus Booking Fees 
As numbers for an event may be fluid, members may be asked to pay a booking fee that 
slightly exceeds actual cost. Where the amount is $2 pp or less, no refund will be given but 
the surplus will go to general revenue. Similarly any shortfall of $2 pp or less will be met from 
general revenue. 
 

Fees on Cessation of Membership 
Due to administrative restraints, no refunds of membership/joining fees will be provided to 
those who cease to become members after payment has been made.  
 

Restaurant Cancellation Fees and Payment 
A lot of venues require a credit card guarantee to hold a booking. If a member RSVPs for a 
restaurant and later cannot attend, the member will be liable for any charge made by the 
restaurant for non-attendance (whether or not a credit card guarantee has been provided). 
Cancelling well before the event will often mean no charge is made so members should be 
mindful of this. 
 
Many restaurants do not provide for individual payments towards the bill. Members are asked 
to bring small notes/coins to cover their individual costs. Failure to do so may mean the 
member contributes a large tip! 
 


